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Community Profile
Background of the Community Profile
This community profiling tool is intended for use by the personnel and/or affiliates of Hope and Homes for Children – South Africa (from hereon, HHC – SA) for the collection of community data. This tool marks a prelude to the first stages of community development. Through a careful use and enumeration of community data by this tool, we aim to uncover strengths, assets: juxtaposed with gaps and needs in target communities. 
This tool is to be employed during the first stage of community development. Some fields in this tool are aggregated and updated periodically and/or ideally throughout the process of community development to ensure a sparing process of contextualisation in various communities we have targeted. However, unauthorised alterations are prohibited.
In this sense, this is a standardised tool for HHC, corresponding with its database. The data collected through this profiling tool shall reflect livelihoods and deficits in the target communities/ areas in terms of the following characteristics: Social and Human assets/strengths juxtaposed with gaps/needs, Economic, Educational, Health, Basic Infrastructure assets/strengths those also juxtaposed with gaps/needs.
Instructions
· Note that the profile must be filled in as detailed and accurately as possible (all sources used to compile this profile must be acknowledged). In short, fill in the profile neatly and eligibly citing all sources. 
· Use black ink to complete this form. 
· Pay attention to the detailed instructions on how to transcribe/record the data in specific fields 
· Ensure that you have read and understood all instructions contained on the profiling guide. 
It is also critical to look at the process’s key theoretical frameworks: ensure to pay heed to the guiding principles as that is equally critical for an adequate implementation. 
· Appreciative Inquiry:  4D model Discovery Phase (See, Cooperrider, 2012).  
· Asset-Based Community Development: ABCD Approach (See, Schenk, Nel & Louw, 2010).  
· Strengths-Based Approaches (See, Kretzmann & McKnight, 2005). 
· Needs Based Approach (See, Schenk, Nel, & Louw, 2010). 
1. Identifying Details
	Profile conducted by:

	
	
	Contact details

	
	
	
	Cell No.
	

	Date: 
	
	
	Alternative Cell No. 
	


	
	
	
	Email Address 
	


	Name of the Community being Profiled
	

	Area (Wards/region) 
	


	Municipality
	


	District 

	

	City
	


	Province
	




2. Background of the Community 
	Brief account in terms of the community’s Key social, demographic, infrastructure, education, economic and health indicators: 

	

	

	

	

	

	Brief History of the target community

	

	

	

	

	

	

	List of Sources of information 

	Name of the Source 
	Accessible from:

	
	


3. Social Situation 
3.1. Topography 
	



Topographic Landscape 
	Area type 

	
	


Mark or/and comment at an Appropriate box/ boxes
	Built up
	Undeveloped
	Residential 
	Industrial

	
	
	
	
	
	



3.2. Housing 
	
Type of Housing in targeted area
	Type 
	Private 
	Council 
	Rental 
	Own 
	Shack 
	Other specify 

	
	No. of Houses/ Dwellings
	

	
	
	
	
	



	Estimate the Average Number of children per household
	
	Comment on the type of housing





3.3. Family Structures and population served 
	Family Structures


	Average No. of Nuclear Families 
	
	Average No. of Child-Headed Families 
	

	
	Average No. of Extended Families 
	
	Average No. of Blended Families 
	

	
	Average No. of Single-Parent Families 
	
	Other specify 
	

	Population Served 
	Race 
	Number 
	Citizenship
	Comment 


	
	Black (African) 
	
	
	



	
	Coloured 
	
	
	



	
	White 
	

	
	

	
	Indian
	
	
	



	
	Other Specify 
	
	
	


3.4. Cultural & Religious Diversity 
	Cultural Diversity

	List Available Ethnic Groups 

	Available Religious Groups
	List Below 



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Traditional


	List Community’s Activities and Practices


	Political
	List Political Organisations and affiliations 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Compilers comments on the community’s attitudes and sensitivity on the basis of cultural, religious, political and ethnic diversity, etc. 
	








4. Basic Infrastructure 
4.1. Basic municipal services
	Basic Municipal services
	

Service
	Availability
Comment Yes/No
	Accessibility
Comment Yes/No
	Reliability
Comment Yes/No
	Comment

	
	
	Yes
	No
	Yes
	No
	Yes
	No
	

	
	Tap water 
	
	
	
	
	
	
	

	
	Electricity 
	
	
	
	
	
	
	

	
	Sanitation (sewage collection and disposal)
	
	
	
	
	
	
	

	
	Refuse removal
	
	
	
	
	
	
	

	
	Roads (paved or unpaved)
	
	
	
	
	
	
	






4.2. Sources of energy
	Sources of energy
	

Service
	Availability
Comment Yes/No
	Accessibility
Comment Yes/No
	Reliability
Comment Yes/No
	Comment

	
	
	Yes
	No
	Yes
	No
	Yes
	No
	

	
	Gas
	
	
	
	
	
	
	

	
	Oil
	
	
	
	
	
	
	

	
	Paraffin
	
	
	
	
	
	
	

	
	Wood
	
	
	
	
	
	
	

	
	Other (specify)
	
	
	
	
	
	
	



4.3. Basic social services
	Basic Social services
	

Service
	Availability
Comment Yes/No
	Accessibility
Comment Yes/No
	Reliability
Comment Yes/No
	Comment

	
	
	Yes
	No
	Yes
	No
	Yes
	No
	

	
	Respite centers for children with special needs 
	
	
	
	
	
	
	

	
	Statutory social services: case managers 
	
	
	
	
	
	
	

	
	Department for Home Affairs (office or mobile unit once a month)
	
	
	
	
	
	
	


4.4. Facilities of service delivery (comment in terms of reliability and accessibility) 
	[bookmark: _Hlk488845858]Service Delivery Institutions
	

Facility
	Availability
Comment Yes/No
	Accessibility
Comment Yes/No
	Reliability
Comment Yes/No
	
	

	
	
	Yes
	No
	Yes
	No
	Yes
	No
	list all facilities 
In an event of availability
	



	
	
	
	
	
	
	
	
	
	Quantity

	
	Police Station
	
	
	
	
	
	
	

	

	
	Home Affairs office 
	
	
	
	
	
	
	

	

	
	Fire Station 
	
	
	
	
	
	
	

	

	
	SASSA Pay points 
	
	
	
	
	
	
	

	

	
	Magistrate Court 
	
	
	
	
	
	
	

	

	
	Customer Care Centres
	
	
	
	
	
	
	

	

	
	Post-office 
	
	
	
	
	
	
	

	

	
	Emergency Service 
	
	
	
	
	
	
	

	

	
	Other Facilities Specify 
	
	
	
	
	
	
	

	

	
	

	Total of all available facilities
	



4.5. Transport and Mobility 
	
Transport/ Mobility (access to, and reliability of community’s transport services)
	Mode of Transport

	
	Walking 

	Bicycles/Motorcycle 

	Minibus Taxi/ sedan Taxi 

	Bus 
	Train 
	Other specify 


	
	
	
	
	

	
	

	Recreational Facilities 
	Community Halls 


	
	Parks
	
	Sports Grounds
	
	Other 
	



	Communication networks 

	List of Network Providers 
(Mobile and Fixed Network Operators E.g. Cell C, MTN, Vodacom etc.) 
	


	Access to public Phones 
	
	Access to Internet
	

	
	Newspapers

	Radio Stations

	
	
	

	
	
	

	
	
	

	List other infrastructure services in the target community 
	




	Profiler Comments on Infrastructure
	








5. Education
5.1. Educational Services
	Educational Services
	

Facility
	Availability
Comment Yes/No
	Accessibility
Comment Yes/No
	Reliability
Comment Yes/No
	

	
	
	Yes
	No
	Yes
	No
	Yes
	No
	Number of Schools
In an event of availability
	

Number of Children not attending school

	
	Early Childhood Development (ECD)
e.g. child-day care centre, creche, etc.
	
	
	
	
	
	
	

	

	
	Primary Schools (PS)
	
	
	
	
	
	
	

	

	
	High Schools
(HS) 
	
	
	
	
	
	
	

	

	
	Technical and Vocational Education and Training (TVET)
	
	
	
	
	
	
	

	

	
	 Schools for Learners with Special Educational Needs (LSEN) 
	
	
	
	
	
	
	

	

	
	Higher Education and Training
(HET)
	
	
	
	
	
	
	

	

	
	Total
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	



	Support Facilities to Education  
	Libraries 
	Other Facilities 

	
	
	

	
	
	

	
	
	

	Observation on the Care Arrangements of children in the community 










	Profiler’s comments on Education, NB! A profiler’s observation on children who are not at school 














6. Health 
	Health Services 
	

Facility
	Availability
Comment Yes/No
	Accessibility
Comment Yes/No
	Reliability
Comment Yes/No
	
	

	
	
	Yes
	No
	Yes
	No
	Yes
	No
	list all facilities 
In an event of availability
	



	
	
	
	
	
	
	
	
	
	Quantity

	
	Clinics
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Government Hospital 
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Private Hospital
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Home Based Care Services
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Community Health Care 
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Traditional Healers
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
Total of all available facilities
	



Compilers’ Comments on the Community’s Health Services 
	

	

	

	

	



7. Economics  
7.1. Community’s Financial Services 
	Financial Services

	Name and Numbers of Banks Available 
	List below 
	Name and Numbers of Automated Teller Machines (ATMs)
	List below
	Community Stokvel and Saving Schemes 
	Profilers Comment.


	
	
	

	
	
	
	

	
	
	

	
	
	
	

	
	
	

	
	
	
	

	
	
	

	
	
	
	

	
	
	

	
	
	
	

	
	
	

	
	
	
	

	Community taverns, pubs, Bars and/or clubs  
	



	
Social clubs 

	
Society and Schemes
Community groups  
	


	
Social Enterprises 
And enterprise development 
	


	Type of Shops and average numbers 
	Spaza shops 
	


	General Retail 
	
	Food 
	
	Clothing
	
	Other
	

	
	
	
	
	
	
	
	
	
	
	





		7.2. . Household Economy

	Average household Income and Standard of Living


	Annual Household Income 
	Number of Families 

	  No Income 

	


	R1 -4800 
	

	R4801 – R19 600
	

	R19 601 – R38 200
	

	R38 201 – R76 400
	

	R76 401 – R153 800
	

	R153 801 – R370 600
	

	R370 601 – R614 400
	

	R614 401 - R1 228 800
	

	R1 228 801 – R2 457 600
	

	R2 457 601 – or More 
	



		7.3. Employment 


	Population group 
(Labour force characteristics) 
	Type of employment


	
	Informal/casual
	Formal
	Own business
	Other/specify 

	Children 
	
	
	

	

	Youth 18-30
	
	
	

	

	Adults
	
	
	

	

	Elderly 
	

	
	
	

	Women
	

	
	
	

	Other
	
	
	


	









The diagram below provides details necessary for community asset mapping. Kindly study the diagram and use the next page to fill-in community’s resources. For additional information please refer to the information guideline pack as provided and ensure to fill-in the necessary information accurately.  
[image: ]
Adapted from Krezman and Mcknight (1993). 
8. Asset Map
“Each community boasts a unique combination of assets upon which to build its future” (Krezman & McKnight, 1993, p. 6). Please study the diagram above and write a list of community assets within the appropriate fields as provided below


Local Institutions 
Citizens’ Associations
Gifts of Individuals

9. Other Services 
	Services provided 
	NGO/GOV, CBOs, FBO,
	Type of Services
	Service Users 
	Contact Person Details
(Name, Cell/Telephone, Email and work Address) 

	
Aftercare centres 
	


	
	
	

	
Youth services 
	


	
	
	

	
Women’s groups

	
	
	
	

	Men’s Social clubs 
	


	
	
	

	Shelters

	


	
	
	

	Social Welfare organisations 

	
	
	
	

	Support groups 

	


	
	
	

	Senior citizens support groups/ Associations 
	


	
	
	


10. Community Attitudes
 (NB! Sampling Procedure) in order to ensure the reliability of the collected data, you need to Interview a group of at least 10 gender diverse individuals from various age groups e.g. 10 children (male and female), 10 youth (Male and female) etc., from within each target community and transcribe the information and present it accordingly below. 
	Area of Concern 
	Individual Perceptions/attitudes towards the development
	Comments


	
	Negative (No.  of people) 
	Positive (No.  of people)
	Neutral (No. of people)
	

	Environment 
E.g. water and sanitation, waste removal, air pollution, etc.
	
	
	
	


	Politics
E.g. Ruling parties and governance, leadership, etc. 
	
	


	
	

	Crime
Types of crime, e.g. Car theft, Shoplifting, House robbery, etc.   
	
	
	
	




	Substance Abuse 
Drugs – types of prevalent drugs use e.g. Crystal Meth, Dagga, Nyaope, Cocaine, etc. 
Alcohol – locality of shebeens/ Taverns, adherence to regulations, etc. 
	
	


	
	

	Gender equality
E.g. Women Empowerment programmes, Gender-based violence, etc.  
	



	


	
	

	Youth development and unemployment
E.g. Youth empowerment programmes, youth development institutions, etc.  
	


	
	
	



	Service delivery 
E.g. Access and availability of water, electricity, etc. 
	


	
	
	


	NGO Support Services 
	
	
	
	



	Government assistance
	
	
	
	



	Care of children
	
	
	
	



	Facilities for children
	
	
	
	



	Violence towards women and children
E.g. Prevalence of women abuse, child neglect, etc. 
	
	
	
	

	Poverty
	
	



	
	

	Education 
E.g. Level, quality and access
	
	
	


	




	Statutory social services
	
	
	
	


11. Needs Assessment 
Interview at least 15 people using the interview schedule/guide. 2.  List all interviewees’ details in fields provided below. 3. Record in writing and transcribe Key issues that came up in the interview. (NB! Attach all transcribed documents and furnish the organisation with those as a representation of proof/ evidence of interviews).   
	Needs
	Priority
	Comments
	Name & contact number 

	1.
	

	
	

	2.
	

	
	

	3.

	
	
	

	4.

	
	
	

	5.

	
	
	

	6.
	
	

	

	7.

	
	
	

	8.

	
	
	

	9.

	
	
	

	10.
	

	
	

	11.
	

	
	

	12.
	

	
	

	13.
	

	
	

	14.
	

	
	

	15.
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	Date of Compilation_____________________________

Name of the Compiler____________________________

Signature______________________________________
	Date of Receipt _______________________________

Received by __________________________________

Signature_____________________________________
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